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Situation Overview 

 

 A State of Emergency is in place on the island of Ambae until the 26th September 2018. 

 The Vanuatu Meteorology and GeoHazard Department has the Ambae Volcano at Alert Level 3. 

 A full, compulsory evacuation of the island of Ambae has been completed. 

 The population who have relocated to Maewo continue to settle into host communities.  Regular 
coordination meetings taking place in Kerebei and clusters are supporting the provision of 
services in host communities.  A smaller emergency operations centre is also active in 
Narovorovo 

 A number of issues have been raised by evacuees on Maewo including: access to a balanced 
diet; having appropriate accommodation; females and children having access to suitable toilet 
and shower facilities; and the loss of income.  These issues are being raised and managed 
through the onsite operations centre. 

 The Sanma Provincial Emergency Operations Centre has been officially activated today.  It will 
coordinate the management of those with special needs in Luganville. 

 Ambae residents with special needs were transferred to Luganville on the 8
th

 August 2018.  
These people largely remain at the wharf, however, due to the unsuitable conditions some have 
moved away with carers and into host communities.  Suitable longer term accommodation has not 
yet been found.  Additional people with special needs are coming to the facility at the wharf. 

 The Ambae community on Santo has been informally registering voluntary movements of people.  
It is expected that this information will form the basis of future comprehensive displacement 
tracking.  

 The Vanuatu National Provident Fund (VNPF) Board has opened up a partial (20%) withdrawal to 
affected Ambaeans who are members of VNPF as of 13

th
 August 2018. The initiative is also 

opened to other members who have relationship or in a relationship with an Ambaean whose 
family are affected by the emergency.  



General Coordination

 

 The onsite emergency operations centrer (EOC) in Kerebei is the primary coordination hub for 
evacuations to Maewo.  Daily coordination meetings are held each morning.   

 A Permanent Relocation Taskforce meeting was held in Port Vila on Thursday 16
th
 August 2018 

to further consider long-term relocation options.  The Relocation Technical Working Group will 
meet next week.   

 It is expected that that the Council of Ministers will meet next week and discussion will include 
consideration of both the next steps in the response operation and the long term relocation. 

 
Displacement Figures

 
 
 All evacuations from Ambae are complete.   

 
 Some of those that have relocated are still moving on ground as part of the relocation process.  

The onsite operations centre in Kerebei is responsible for the registration process on Maewo.  On 
Santo, the Ambae community has undertaken an informal registration process. 

 
 The Education Cluster estimates that at least 250 children of ECCE age and 550 children of 

primary age have arrived in Maewo. A further 350 children of ECCE age and 1,650 children of 
primary age have arrived in Santo. The cluster is currently verifying these estimates. 

 
 

Further Information

 

VMGD Volcano Update:      www.vmgd.gov.vu  
NDMO:          https://ndmo.gov.vu  
Prepared by:         NDMO Information Management Unit 
Approved by:         Director General Ministry of Climate Change 
Next Sitrep:         TBD 

https://ndmo.gov.vu/
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General Update 

Ambae evacuation off-island is completed as of Sunday 12
th
 August 2017. Internal movement on 

Maewo from transit evacuation centres (EC) to host communities (HC) is still ongoing. The Maewo on-

site EOC aims to complete the movements by end of next week (end of school break). 

 

Evacuees’ population data is estimated at 2,631 with a total number of 746 households. The number 

will change once internal movements and registration is complete. 

 

A Maewo chief’s representative meeting was held at Nakoro (Rasa Ulumanu’s Nakamal) where 

Government cluster leads were requested to attend. This meeting was an avenue for Maewo chief’s 

representative to understand each clusters priority and how they can support at their level. Chiefs also 

mentioned the permanent relocation land plots (Loloruku, Naruru and Sanasom) and assured the 

Government cluster leads that on-going consultation with customary land owners is currently 

underway. In the interest of planning, Maewo Chiefs gave until 16
th
 September 2018 (Penama Day) 

as the cutoff date for planning purposes.  

 

Respective clusters continue to provide humanitarian assistance to evacuees in specific host 

communities.  

 

 

Cluster Update 

 

FSAC 

As of 16
th
 August 2018, 1,379 bags of rice along with 1,311 cartons of tin fish have been distributed to 

host communities from north to south Maewo. 

 

WASH 

On Tuesday 14
th
 August the 1

st
 joint coordination meeting between Wash, health and other partners 

took place in Naone village to discuss planning in the response. For planning purposes, Maewo Island 

was divided into 3 zones (1. Asanvari to Talise; 2. Navenvene to Naone; 3. Naone to Naumumu) to 

enable a more focused response in each host communities under each zone. Wash hygiene kits 

continued to be distributed in host communities accessible by land transport as well as host 

communities that require sea transportation to have access to (transportation of hygiene kits by boat 

as road is too bumpy). A diarrhea case is reported in Nasawa, however this case is brought from 

Ambae; potable water on Maewo are safe to drink and to this date, no diarrhea outbreak has been 

reported on Maewo island. Ongoing vip toilet slabs construction is happening in many host 

communities along with volunteers training being provided on how to construct these vip toilet slabs. 

 

HEALTH 

Health mobile clinics continue to visit host communities in providing general basic health services to 

Ambae evacuees and Maewo community people altogether. A cluster team was sent to Ambae 

(Lolowai hospital) to get left furniture’s that will be used in sub-health centres in north and south 

Maewo. As of Tuesday 14
th
 August 2018, health cluster is working in joint collaboration with Wash 

cluster. There are on-going negotiations at this stage to upgrade the power supply of Kerembei health 

centre to enable proper power supply to the number of services the health cluster in now addressing. 

 

EDUCATION 



The education cluster has taken most of this week conducting assessment trying to find the exact 

number of primary school children in host communities and at the same time assessment for location 

of new schools and toilet locations in specific host communities.  

 

LOGISTICS 

Lack of vehicle is a challenge for the overall operation when a cluster needs to be deployed in the 

field. The mobile Storage Unit (MSU) has been set-up and dry ration is being removed from Gambule 

school storage into it. More relief items are expected to be removed from the temporary storage 

facility to be stored in the MSU for proper stock release monitoring.  

 

 

GENDER & PROTECTION 

The G&P cluster lead has been conducting focused group with evacuees in each host communities to 

collect the different challenges and issues faced by the evacuees and later to be discussed with other 

cluster on how to address these challenges and issues.  

 

Save the Children as cluster co-lead continues to provide assistance through setting up of 7 complete 

Child Friendly Space (CFS) and Psychosocial Support (PSS). Local volunteers from both Ambae and 

Maewo are being contracted to work alongside the cluster in providing continuous CFS and PSS 

services to evacuees in host communities and in finalizing CFS registration. 

 

*Final population data will be published once internal movement is completed 

 

Volcanic bulletins: https://vmgd.gov.vu/vmgd/index.php/geohazards/volcano/alert-bulletin 

Weather:  https://vmgd.gov.vu 

Prepared by: Maewo onsite EOC 

Approved by: NDMO Director, Abraham Nasak 

Next onsite EOC situation report: 19
th
 August 2018 



 

 

 

Situation overview 

▪ As a result of the volcanic activity on Ambae and the decision to evacuate all residents, around 3,000 
evacuees arrived in Maewo. The Education Cluster estimates that 250 children of ECCE age and 550 children 
of primary age have arrived in Maewo. It is estimated that 350 children of ECCE age and 1,650 children of 
primary age arrived in Santo. The Education Cluster is currently implementing an assessment to verify these 
estimates. 

▪ Due to the limited number of ECCE (17) and primary schools (7) in host communities in Maewo, the existing 
schools will not be able to accommodate all children relocated from Ambae.  

▪ Schools are currently closed, but will reopen on 27. August 2018. 

 

Education Cluster response 

▪ A team of eight Ministry of Education and Training (MoET) staff arrived on Saturday 11th August 2018 to join 
three Provincial Education Officers to assess education needs and coordinate the education response for 
the coming two weeks before classes resume on the 27th of August 2018. 

▪ Education Cluster Emergency Operation Centre (EOC) was set up in Gambule School.  

▪ Education Cluster had its first meeting on the 11th of August 2018 for the provincial education staff to discuss 
the education situation and way forward. The MoET team finalized and submitted its 3-month budget and 
implementation plan. 

▪ The Education Assessment commenced on 14th of August 2018 and the team completed the assessment of 
three Ambae communities. The MoET team registered 30 ECCE children, 48 primary students and two 
secondary students. The MoET team was able to identify only a single ECCE teacher and no primary or 
secondary teacher. 

▪ UNICEF provided six 42m2 tents, which arrived in Maewo. Additional 12 tents are waiting to be shipped from 
Port Vila and 7 tents are on the way to Santo. 

 
▪ The WASH Cluster agreed to support in WASH response in schools. 

 

  

Education Cluster Situation Report 

Incident/Event:  Ambae Volcano 

Sitrep No:  2 

Reporting focal point contact details: Virana Lini 

Report date: 15. August 2018 

Time period covered: 08. August - 14. August 2018 
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Outstanding needs 

▪ Initial assessment findings indicate a serious lack of teachers among evacuated Ambae communities. In the 
three assessed communities only a single ECCE teacher was present. 

 

 
Constraints 

▪ Limited access to network and internet makes communication difficult. 

▪ Slow movement of Ambae communities to host Maewo community delays our Education Assessment and 
education response planning. 

 

 

  

ECCE Coordinator Edgar Tari presenting initial 

assessment findings to Rassa Ure Elison Reveala 

Secondary Officer Shirley Joe and School 

Improvement Officer Illeanton Reveala interviewing 

community displaced from Ambae. 

 

MoET team with UNICEF supplied six 42m2 tents to be used as Temporary Learning Spaces for children 

displaced from Ambae. 
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Education Cluster Supply Overview 

Supply Overview 

Item Vila Santo Maewo Notes 

72m2 Tent 8 4 0 
 

42m2 Tent 4 3 10 6 UNICEF 
4 NDMO 

School in a Box 82  3 
 

ECD Kit 56  1 
 

Recreation Kit 34  10 
 

School Bags 992   
 

WASH Kit 86   
 

Dignity Kit 100   
 

  



Education Cluster Needs and Response Overview 

NDMO Assessment Needs Response 
Name of 
EC/Community 

HH Population ECCE 
Students 

Primary 
students 

Secondary 
students 

ECCE 
teachers 

Primary 
teachers 

Secondary 
teachers 

TLS Toilets Furnitures TLM TLS  Toilets  Furnitures  TLM  

Lalavaru 9 27               

Narovorovo 91 348               

Naone 60 158               

Navenvene 6 36               

Naumumu 54 173               

Marino 32 131               

Boskole Toss 3 12               

Sulua School 48 179               

Nasawa 137 532               

Kerebe 34 95               

Ngota 1 5               

Gambule 128 399               

Naonone 14 57 9 8 7 0 0 0 ? 2 Yes Yes     

Narea 22 86 6 22 0 1 0 0 0 3 Yes Yes     

Rembu 15 54 15 18 0 0 0 0 2 2 Yes Yes     

Total 654 2292 30 48 7 1 0 0 2 7 3 3 0 0 0 0 
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